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					About us

					
					Welcome to our website

					Wonderline has been successfully providing customized application development services, standalone and cloud based development services, application support, project and strategy management services on the European market for almost 20 years. 

					Although our company is based in Hungary, we have been maintaining partnerships with multinational partners as well for more than ten years. We provide software development and support services for projects of wide variety in complexity, with a focus on IT security best practices and industrial standards.

					Our specialists are not only capable of assessing your needs precisely, but they can also design, develop and manage your projects to support your company in reaching its goals and fulfilling your vision

					
					
							 
	 
	 


						
					

					
					
						
							
								Consultancy

								Experienced specialists right now

								Wonderline is a privately owned Hungarian company located in Budapest, specialized for IT consultancy and services. Our consultancy department’s main profile is to provide business analyst and project manager resources for IT projects. With more than 10 years of experience in multinational environment, our experts can help and assist in your IT projects from assessment through functional and IT specification to deployment and testing.

								We can support your system and projects either by consultancy or by operational support through the entire system life cycle.

								Our experienced colleagues can bring all your IT projects to success. Our goal is to provide companies with appropriate alternatives to manage the human resources of projects.

								Our colleagues are experienced in various project management approaches and roles like Agile, Waterfall methodology, test management, test automation, change management and support of desktop and mobile application development projects as well.

								Your project success is our success

							

							
							
								Development

								The main focus of our software development service portfolio is implementation of high-availability enterprise systems by utilizing Oracle and Java technologies. We are also familiar both Windows- and Linux-based technologies.

								In order to ensure the overall top quality and guaranteed success of our projects we operate rigorous project control processes over the projects’ entire life cycle, from requirement assessment to project closeout.

								Our software engineers’ and developers’ many years of experience in international development projects ensures that they will implement your ideas and needs precisely, quickly and efficiently, while focusing on IT security aspects as well.

								One of our inside goals is to provide opportunity of education to our colleagues so that they will be able to serve and use the latest technologies and trends, which will ensure our success. 

								Software solutions of highest quality - customized to your needs

							

							
							
								System operation

								Our company has more than 10 years of experience in L1-L3 support and operation of IT infrastructures and application systems - from standalone applications up to terabyte-level enterprise solutions. The required level of service can be customized starting from passive monitoring to the active daily operations and incident ownership and management. We support complete business solutions end-to-end while keeping touch with 3rd party vendors in alignment with the required administrative procedures, even on a 24/7 basis.

								We can help you with any challenge you are facing with IT support, including deep technical analysis, access management, change request analysis and management from operational perspectives, modeling of support flows and testing activities.

								Our IT operators are trained continuously in their own areas covering both methodologies and functional/infrastructural segments of IT industry. You can be sure that the support of your system is performed by a specialist with up-to-date knowledge of your system components and can support all your needs.

								Fail proof system operation 24 / 7
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					Services

					Please choose a service type

					
					
							Consultancy
	Development
	System support


						

					

					
					
						
							
									
										Consultancy

										
											You do not know how to start a bigger project or which project management approach would fit your ideas best? We can help you with clarifying all your questions and assisting you through the entire life cycle of your project.

										

									
	
										Project management

										
											Our project management team has over 10 years of experience in project management using both classical Waterfall and Agile methodology. Do you need an experienced resource? You can find all the experts at our company.

										

									
	
										Business Analysis

										
											Is your project in need of an experienced, well trained analyst? Do not hesitate to contact us! Each of our specialists have more than 3 years of business analysis experience ready to get utilized in your project.

										

									
	
										Test management of IT projects

										
											One of the key aspects of development projects is the quality of the software product. Thorough testing is fundamental to achieve the proper quality. Do you need a specialist who can design your software testing at all stages, including unit tests, UAT, production verification tests? One who is capable of coordinating all the necessary activities during the testing life cycle? Would you take these responsibilities off your project manager’s shoulders? Contact us today.

										

									
	
										Coaching and rollout training support for customized software

										
											Are great specialists working at your company but with limited skills in coaching and training? Or maybe you do not have any resource for that? It is not a problem anymore as our experts can ensure that you will have the best service from organizing and performing user trainings for a software rollout.

										

									
	
										Documentation

										
											In software development projects one of the most problematic areas is documentation. If you need an architect who can help you in creating either the general, detailed, developer or testing documentation or even the end-user manual for a ready-to-deploy software product, then get in touch with us today. Our colleagues’ excellent analytic and communication skills ensure that you will be provided with the best quality documentation from us.

										

									
	
										Process assessment

										
											It is fundamental for every IT project to be designed by considering all the current processes and that the project itself moves forward through a well-defined way. If you need an expert to cover any of these designing tasks, then our colleagues are happy to help you with defining and designing these basics.

										

									
	
										Process and IT project audits

										
											Are you wondering if your team follows the rules of your processes? Is the work done at departments in alignment with your quality assurance policy? Our company can help you with assessing this area with experienced specialists. Contact us.

										

									


								
								

							

							
								
									Customized software development

									
										We always want to satisfy our customers’ need by using the latest and up-to-date software development technologies.

									

									Solution Design

									
										By organizing and precisely determining the requirements we provide you with efficient help by designing and creating your software solution.

									

									System Integration

									
										We help you to create a unified IT infrastructure either by introducing a new solution or by restructuring your existing solutions.

									

									Development Consultancy

									
										According to the needs, our colleagues can support you with development advisory as well.

									

								

							

							
								
									Proactive operation

									
										Standard operation of IT systems according to the Service Level Agreement, eliminating all the operational errors.

									

									Adequate incident resolution

									
										Incident resolution according to the agreed SLA even in case of complex issues.

									

									Customized solutions

									
										Our flexible solutions enable you to change the level of the service operation based on the depth, frequency and other requirements of system support.

									

									24/7 coverage

									
										Our colleagues are available in 24/7 if needed and start incident resolution immediately.

									

									ITIL

									
										Our colleagues have experience of years in ticket-based operation services.
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					References

					
					Summit Financial Co.

					Design, installation and migration of a CRM system

					
					Reuters

					Installation of IT Banking system, optimized for a high-availability server farm

					
					Unicredit Bank Leasing

					Creation  and operation of a website managing vehicle loans

					
					Bosch

					Development of HR intranet site

					
					Lapker Co.

					SAP integration of NRI management system

					
					Royal Dutch Shell

					Development, operation and project management of Shellsmart and global Loyalty program system of Royal Dutch Shell

					
					Coral

					Development and operation of the Greek Loyalty program system

					
					Q8

					Development and operation of the Italian Loyalty program system
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					Career

					Work with us!

					
					
							System administrator
	IT business analyst


						

					

					
					
						
							
								Reference number: WL02

								
			Tasks:

				- maintenance of the office network and devices
	- have control over IT infrastructure
	- implement changes on demand



			Expectations:

				- 3 years of support experience in Debian Linux environment
	- high level knowledge in shell scripting
	- good analysis and problem solving skills
	- English



			Advantages

				- experience in supporting of high availability enterprise systems
	- experience in creating automated solutions



			What we guarantee:

				- participating in a good morale team
	- long term perspective
	- education in PL/SQL
	- chance of promotion to developer or tester posts

Location: Budapest

			
								Apply here!

							

							
								Reference number: WL05

								
As the IT supplier of one of the largest multinational companies, our firm’s main profile is the development and operation of CRM systems. We are seeking an
IT business analyst
into our project team responsible for the delivery of IT developments.
			The tasks of the future recruit:

				- Translation and summary of business requirements towards IT
	- Follow-up on developments, reaching business goals
	- Improvement of processes for quality and efficiency gains
	- Preparation of documentations and reports
	- Planning of solutions, preparation of flow charts (systems design) 
	- Coaching on new developments and business processes 
	- Communication with other teams (project management, development, testing)



			Expectations for the candidate:

				- At least 3 years of experience in similar fields
	- Strong IT background
	- MS Office knowledge
	- Confident English knowledge, verbal and written
	- Good communication skills 
	- Ambitious and proactive personality 
	- Planning and organization skills 


			
			What we offer:

				- Welcoming, inclusive team
	- Long time perspective
	- Opportunity for growth
	- Modern work environment
	- Bicycle-friendly location
	- Fitness room


 
	
								Apply here!

							

						

					

					
					

					

					If you are interested in applying for an open position with Wonderline, please send your resume to hr@wonderline.eu by identifying the reference number of the position in the subject line.

					Please consider, we will only accept accurate applications.

					DisclaimerPlease note: We occasionally amend or withdraw Wonderline jobs and reserve the right to do so at any time, including prior to the advertised closing date.

					Candidates recognise that they have read, and do hereby accept the terms and conditions and privacy policy. This policies describes the processing that may be associated with your personal data.Wonderline and its approved recruitment consultants will never ask you for a fee to process or consider your application for a career with Wonderline. Anyone who demands such a fee is not an authorised Wonderline representative and you are strongly advised to refuse any such demand.

					Wonderline is an Equal Opportunity Employer.
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					Contact

					
						
						
							DC Offices

							Vaci street 49., 4th floor

							1134 Budapest

							Hungary

							(+36 1) 272.0242
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